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Antwerp for Storage

Policy on safety, foodsafety, environment and quality.

Who we are and where we’re going.

OUR MISSION

Noord Natie Terminals / Antwerp for Storage want to be a reliable and valuable player in the
logistic market of liquid bulk products.

Through our steady growth, we do not necessarily want to be the biggest, but certainly the best
player in our market segment with satisfied customers who we, as well as our shareholders and
employees, wish to provide a prosperous continuity.

OUR VISION

We wish to grow together with our customers and want to offer our employees a pleasant work
environment where own input is valued at every level. We want to learn from the past and present
experiences and combine this with what new possibilities and technologies have to offer us.

OUR VALUES

We wish to be acknowledged as a company that offers the extra service. On which the basis is
formed through excellent customer relations and an ongoing commitment and performance by our
staff at every level.

Flexibility and adaptability to changing circumstances are and must remain our strengths.

Through a combination with a good internal and external cooperation, this leads to stability,
integrity and certainty for a balanced future for the benefit of our employees, share holders,
customers, government and stakeholders.

OUR RESPONSIBILITY

As well as, for our employees, share holders, customers and society, it is our responsibility to
constantly strive for:

e working in accordance towards all standards, legislation, and directives concerning
quality, food safety, safety, security and environment that are applicable

e a continuing improvement of our systems and environment we work in

e minimizing the influence of our activities on the environment and health, by reducing
waste, emissions and efficient energy consumption

OUR RESOURCES
We can realize this by continuous implementation of:
e risk analysis and risk control programs
e audits and controls on the implementation of our processes
s conirols of our performance indicators as to defined objectives
and putting at one’s disposal all necessary financial, material, human, natural resources, including
information and training, for the support of this policy.
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